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Abstract

The public display of real human bodies through the Body Worlds Exhibitions has created a controversy between art and science, education and sensationalism and private and public expectations.  People are visiting the exhibitions in droves and coming away with differing opinions.  The museums have press releases that invite all to come and see the exhibit while news articles, websites, personal blogs and copycat exhibitions abound.  What one says the other contradicts.  When people are encouraged to see an event in a particular manner, it is called framing.  Framing is a rhetorical method that is used for analyzing the written discourse about events.  This paper combines an overview of the different methods used to analyze two-dimensional visuals with a focus on framing methodology used to analyze a three-dimensional visual event such as Body Worlds.  I will look at the rhetorical frames created by the news media as well as the official websites and press releases coming from the exhibition halls.  Then, I will focus on and look at personal blogs that describe this visual event to determine what types of frames visitors of the exhibits construe.  The significance of these frames lie in the idea that a visitor to the exhibit will not have commercial or political interests in the exhibit itself and thus, the frame will help show what has been omitted from the more commercial frames.
"Anatomical dissection gives the human mind an opportunity to compare the dead with the living, things severed with things intact, things destroyed with things evolving, and opens up the profoundness of nature to us more than any other endeavor or consideration"









Johann Wolfgang von Goethe

Background
In his dialogue Phaedo, Plato concludes that there is a difference between the body and the mind through his doctrine of forms. The soul is invisible while the body is visible. It is this separation of body and soul, known as dualism that provides the foundation for dissection of the human body.  In this passage from Phaedo, Cebes is talking to Socrates on his deathbed. 
"Then be aware," he said, "that when a person dies,
the seen part of him, the body, also lying in the seen,
which we call a corpse,
which is fit to be dissolved and fall away,
does not experience this immediately,
but remains for a considerably long time,
if someone has died both having the body in good condition
and especially also in a favorable season.
For the body shrunk and embalmed,
as the ones in Egypt are embalmed,
it remains almost whole for an incalculable time.
And some parts of the body, even if it decays,
bones and tendons and all such things still are,
so to speak, immortal; is it not so?" (Phaedo, section 26)
It is this conviction of the soul existing separately from the body that allows early anatomists to open the body for study. Plato states that the body is a temporary home for the soul while others saw the body as the tomb of the soul that had to be a superbly designed vessel in order to house the immortal soul (Wetz, 1988).  It was not until the Renaissance that man began to view himself as an individual and systematically began to explore both his inner and outer forms. As man began to recognize his individuality and his value apart from nature, the idea of human dignity arose. The ancient Athenians and Romans thought that dignity came as a result of individual achievement and social recognition.  Cicero was the first Roman orator to write about the idea of general human dignity describing it both as "an unmistakable characteristic as well as a requirement, which he attributed to all men" (Wetz, 1988). Following Christian teachings, dignity was based on man being made in God's image.  As God's special creation, man then had an absolute value.  Not until the philosopher Kant was the dignity of man based on anything other than God.  Kant based the dignity of man strictly on man's intellectual gifts (Friesian.com).  The right to dignity also applies to those who have died.  According to Wetz (1988), the way a culture treats a body is one expression of the instinctive rejection of the idea that, with death, the definitive end of life has come. Another cultural expression is that the wishes of the deceased "should remain valid even after death" (Wetz, 1988).  

From the beginning of the Body Worlds exhibits in 1997, debates about the dignity of the plastinates have raged.  This idea of dignity for the deceased persons has become a key concept in issues surrounding the exhibits.  As stated in an article by Bishop Ulrich Fischer (2006):
The indisputable educational motives driving the exhibition's creator has been stressed over and over again: democratizing science, sharing anatomical knowledge, providing a glimpse of the body's interior, improving our understanding of the human body and of human life - that  was to be the purpose of exhibiting his plastinated specimens or plastinates. Yet no small number of critics, many of them outside of the church, energetically disputed those aims, accusing him [von Hagens] of 'shredding' the dead and of nothing short of perverting enlightened thinking (p. 236).
Body Worlds is a controversial exhibit made up entirely of human remains.  Without the philosophies and thinking of men like Plato and Aristotle, who saw the dualisms of the body and soul, and men like Cicero who encouraged dignity for all men, the Body Worlds exhibit might not exist.  We might still be listening to the advice of ancient teachers such as Galen who based many of his views of human anatomy on dissections of pigs and other animals (Wolfram). During the Renaissance, Vesalius changed the way human anatomy was viewed by using observational, hands-on techniques.  His book, de Fabrica, is a fantastic journal of images of the human cadaver.  While we have grown up with the knowledge of what the interior of our body looks like, those in previous centuries did not. Susan Wells (1996) reminds us that even though women physicians sought after sight of the interior of the body in the late nineteenth century, they rarely made their own drawings of the structures they had seen in the medical schools.  Instead the medical students "wrote out laborious topographic descriptions" in their logbooks and journals (Wells, 1996, p. 64). They had come to depend on descriptions rather than images.  Images were available one hundred fifty years ago but much harder to come by than the images the medical students of the twenty-first century have access to.  Medical students did not have magazines and newspapers that could readily produce images from inside the body.  There were no interactive, hypertextual anatomy sites, digital cameras, or software that could produce multiple images at the click of a button. Just because the images were more difficult to come by did not mean that there was not interest in how the body looks on the inside. Since the beginning of time, it seems, man has wanted to learn what he is made of and to explore what happens under the skin.  The Body Worlds exhibit gives us this information in graphic detail.
Introduction to the Study
The Body Worlds website is a paradise for visual images that shock, teach, and elicit controversy.  The images on each web page employ many rhetorical devices to draw the reader into a particular view of the information presented.  Each website is more than a place for two-dimensional images cavorting with text to describe the plastination of real bodies.  Each website is also an invitation to partake in the three-dimensional exhibits in cities that circle the globe.  A reader can easily spend hours clicking between links to find new images or text to help make meaning of the three-dimensional exhibits that propel previously considered private images and bodies into the public space of a museum or exhibition hall.

Frames are powerful because they can induce us to filter our perceptions of the world.  Every museum, exhibition hall and science center seeks to attract visitors to the artistic display of human bodies through images, streaming video and rhetorical text.  While the images and material bodies draw in the audience, it is the text that helps shape the expectations of the public.  These personal expectations are brought into the exhibit halls with each visitor.  The exhibit is officially framed in a certain manner by the Body Worlds website as well as each museum or exhibit hall website.  Frames surround the exhibit halls and present them as innovators in education about the human body.  Frames are also created by the news agencies reporting on the exhibits and frames are created by comments from the actual visitors to the exhibits.
It is important for rhetorical critics to be able to analyze the visual images as well as the text that surrounds an actual event such as Body Worlds.  We are bombarded daily with information and we need ways to understand and negotiate the information that comes to us.  Differing methodologies help the rhetorical critic make sense of this influx of information.  Methodologies for visual analyses are readily available.  Many print-based methodologies have been adapted to visual analysis.  Some of these include compositional interpretation, content analysis, sociology, psychoanalysis, discourse analysis, invitational rhetoric, frontier/myth analysis, and classical rhetorical analysis.  For this paper, I will look at some of the differing methodologies of visual imagery to show how a visual event like Body Worlds can be analyzed and better understood. Then I will focus on the rhetorical framing of the event through textual analysis of the websites of the museums and the personal blogs written by visitors of the exhibit.
Literature Review
Visual Analysis of a three-dimensional event
The Body Worlds Exhibit is a visual playground for the millions of visitors who answer the invitation to view the bodies on display.  Each visitor will arrive with a set of expectations that will influence how the exhibit is viewed.  These expectations will be based on their own experiences.  The question is how to make sense of the three-dimensional exhibit while listening to the audio explanation. Some will view the exhibit as an educational adventure while others will view the exhibit as a sacrilegious perversion of what God intended for mankind.  As each body is viewed, the visitor will automatically analyze the display to try and make sense of what is being shown.  Our world has grown increasingly dependent on visual images to explain and help interpret the meanings of our world.  Even though The Body Worlds Exhibit comes complete with websites and press releases, the visitor to the exhibit has to process the visual images and the visual event without the text in front of them.  With this in mind, I want to review a few of the methodologies that help a rhetorical critic analyze visual images or visual events and then move on to the rhetorical framing that comes after viewing the event.
For centuries, the printed word has been privileged over the visual image (Rice 2004; Van Mulken 2003; Matteson 2004).  With the advent of technology, and all of the myriad technological changes, visual rhetoric has made a resurgence in rhetorical criticism.  Deacon (2001) quotes Kostelnick, "the rhetoric of the document cannot be adequately described without reference to visual language -- to the panoply of signs and cues that visually shape the style and structure of the text" (P 43).  Visual imagery has pervaded all aspects of life and seems to have taken over the written word as we are bombarded with visuals such as photographs, posters, pamphlets, billboards, images on television and screen, films and movies.  Some critics see this deluge as a way to open up the conversation to non-aesthetes so that civic life can be enriched (Matteson 2004).  Others, such as Matusitz (2004), use the opportunity of increased visuals to describe visual communication as a mode of discourse that commands power and influence as well as a primary system on a level with verbal language.  As such, visual communication is also seen as a primary source of meaning and as a subjective, which puts more demands on a viewer.  Matusitz (2004) is not implying that visual communication is more important than language but that visual communication should take its place beside language as it has been used since the birth of human civilization to: "reveal the mystic, to illustrate the complicated, to explain the complex, and to shed light on the dark" (p 98).  Finally, Warnick (2005) warns that "critical approaches based on theories of print-based criticism do not always apply well to new media because there are many dimensions of hypertext, Web-based media, visual communication, interactive environments, and adventure games that print-based critical tools simply miss (p 328).  The critic must then look for methods in which to analyze the visual artifact that helps give some interpretation of the meaning of the visual text or visual event.
Images surround us daily.  We see images on the way home from work and while at work.  Images flow across the many screens we use for work and play.  We use images to persuade others to our point of view.  We know historically that images take a second seat to the written word.  Hill and Helmers (2004) invite us to explore the definition of visual rhetoric and to learn about the relationship of visual images to persuasion.  We learn who we are by seeing ourselves reflected in images and even refer to our own personality as a self-image (Hill and Helmers 2004) as well as learning the social construction of our culture through visual images (Rose 2005).  The meanings of our culture can be conscious or subconscious.  What do we learn from a television show, high art, movies, and museum exhibitions?  All of these different technologies show us a different view of the world and help us make meaning of our everyday lives.  How, then, does a critic evaluate and interpret these visual images?  What terms and definitions should be used to describe how an image persuades the viewer?  What is the difference between image and representation, vision and visuality?  What methods can be used to help analyze visual images or visual events? 
For some, the methodology section in a paper is no longer enough to explain a three-dimensional event. Carole Blair explores the connection between rhetoric and material bodies in public spaces.  She visits several public places and writes parables that help the critic analyze the visual experience.  Blair (2001) gives five suggestions for analysis of visuals in public spaces.  First, she indicates that "real" experiences help the viewer understand better than a reproduction.  The critic might ask what relationship does or should the critic have to her/his object of study?  How proximate is it?  What difference does it make if it is a reproduction?  How does the critic make it matter to the viewer?  Second is the idea of placing visuals into norms and standards.  If an audience fails to notice a visual, then how can it influence them?  Third is the issue of identity and naming.  How can we be confident that what critics identify as significant features of the rhetoric they study have significant influence?  How do critics distinguish between aspects of rhetorical texts or objects that are merely surface features and those that do rhetorical work?  Fourth is the issue of preferred or dominant readings of a visual experience.  What are the official interpretations?  How do critics draw distinctions between dominant or preferred readings and alternate critical discourses?  Finally, ethical situation in which the visual experience, such as a visit to a museum, physically reproduces a specific effect that influences the audience.  Where do critics establish a balance between rhetorical efficacy and ethical consequences?  (Blair 2001).  This helps the critic to explore the public spaces that they encounter each day, such as museums, memorials or even our workspaces.  By understanding that public spaces do exert persuasion on us, critics can help us see how our decisions are influenced by such spaces and help us better understand our world.

Textual analysis of a three-dimensional event

Framing can be used to understand public events and public spaces.  In a study by Druckman (2001), it was reported that the public more readily believed the frames that came from sources that were perceived to be credible.  Source credibility is important because of the widespread concern about those who use frames to influence public opinion.  Jordan J. Titus (2004) uses framing to examine socially constructed moral panic of underachieving boys.  Framing is viewed as a particular organized interactive context where the deployment of a frame is constitutive of and justification for a context (Titus, 2004).  Titus goes on to explain that the success of the moral panic lies in the expectations of the frames where existing public perceptions of dropouts as a moral problem and "reinforces these beliefs with fears about increasingly dangerous youth activities" (p. 158-159).  Titus identifies seven frames at work in this complex moral panic that was created by expectations as well as a constructed context.  A study done by Scott Appelrouth (1999) uses the definition of framing espoused by Snow and Benford in 1988 as a "social movement's attempt to 'assign meaning to and interpret, relevant events and conditions in ways that are intended to mobilize potential adherents and constituents, to garner bystander support, and to demobilize antagonists' (p. 198).  Through this definition Appelrouth, (1999) examines the Christian Coalition of New York using a typology of "master frames" that provide a discursive grounding for classifying events and creating a coherent social order.  These frames include "legal" "social-normative" and "biblical."  Scott concludes that all frames are used to attract and maintain supporters.  Thus, many frames can be in place at one time in a particular event.  It is up to the rhetorical critic to evaluate the image, the text, or the event to help the public better understand which frames are credible as well as what information is hiding or missing from the predominant frame.
While others have explored what is predominant and evident, this research looks for what is silent. Silence is often mistaken for an absence of communication rather than as a valid object of investigation. Saville-Troike (1985) states that communicative behavior consists of both sounds and silence and the process of communication requires that we learn to interpret and understand the functions of silence as well as sounds.  The official websites of the museums and Body Worlds exhibit halls leave out - or are silent - about specific issues surrounding van Hagens and the exhibit itself.  I would argue that the information given to the public through the blogger's frames would give a more realistic view of what can be found at the exhibit as well as include issues not presented in the websites and press releases.
Methodology
The methodology used for this study will be rhetorical framing.  The definition of framing as "the power of expectation" from Tannen (1979) helps us understand why certain frames
become credible to the audience.  People expect certain things from an image, text, or event so that it is easier to make sense of the world.  As we grow, we learn to measure new events against set expectations from prior experiences.  Tannen (1979) states that the only way we can "make sense of the world is to see the connections between things, and between present things and things we have experienced before or heard about" (p. 15).  By experiencing events and objects in connection to prior experiences, a person can expect a certain amount of knowledge without having to figure things out anew each time (Tannen, 1979).  Goffman also relates framing to experience and suggests a "high style" frame in which the lecturer is authoritative because it makes him look as though he applied his intelligence diligently to the presentation of the text (Smith, 1990).  Each of these definitions is pertinent to the study of the Body Worlds Exhibit.  The visitors arrive at the exhibit with a certain set of expectations based on their prior experiences.  The museums and exhibit halls, as well as the news articles, have prepared the visitors with specific frames.  Gunther von Hagens uses the high style frame to show his authority, through his anatomical intelligence, in much of the text and news articles coming from his websites.
First, I will look at a few of the news articles about the Body Worlds Exhibit to give the reader some background information about the event as well as to show how the news media creates multiple frames for a single event.  Second, the official websites/press releases of the Museums and Science centers will be examined. Finally, I will look at personal blogs from visitors of the exhibits.   
The focus of the research will be the comparison of the official websites with the personal blogs of the exhibit visitors.  The official press releases should show the expectation frame - or what the audience can reasonably expect if they pay the price and go to the exhibit.  The blogs will show the thoughts of the visitors after the visit to the exhibition.  The disconnect between the expectation frame and the other frames created by the visitors should be interesting.  I will examine what is omitted or underemphasized from the official "expectation frame" in comparison to the "constructed visitor frames" to find the silent issues within the Body Worlds exhibit.
News Articles
Many news articles were viewed while researching the information for this article.  Frames are easily seen in the news.  What is not easily seen is the information that the news covers up or omits in an attempt to push the predominant frame. For instance, the Body Worlds news articles can be summed up into three predominant frames.  These frames are legalities, positive exhibit frame, and negative exhibit frame.

The first frame is that of "legalities" from the official Body Worlds website.  Every article put out by von Hagens revolves around some legality that the Body Worlds team has managed to circumvent.  Titles such as "Intellectual property of Gunther von Hagens, Inventor of plastination and creator of the original Body Worlds exhibition, successfully defended."  Another title also suggests legal troubles, "Gunther von Hagens is granted an interim injunction against the Spiegel Online GmbH."  Finally, "Heidelberg public prosecutor's office declines to launch investigations against Gunther von Hagens."  In a press release on April 3, 2006, von Hagens writes, "Although the allegations [of stolen bodies from China] were investigated and discovered to be unfounded by a court in Germany, these false and malicious statements continue to be circulated and disseminated by illegitimate news sources via the Internet, and often reported as fact by mainstream media" (von Hagens).  These articles are found and promoted on the Body Worlds website.  The articles are about the person von Hagens and not necessarily about the exhibit.  In each of these instances, legalities cleared von Hagens' name.  What is not stated is that why he had to clear his name in the first place.

In a second frame created by the news articles, von Hagens is mentioned only as the inventor of plastination, while the frame is a positive review of the exhibit itself.  For instance, "Body Worlds exhibit looks inside the human body" and "Body Worlds Exhibit Inspires Amazement, Shock."  The Wikipedia has an entry for Body Worlds that is largely positive.  Even though these frames are a positive review of the exhibit, the legalities continue to be visible and discussed in a manner that implies von Hagens has done no wrong, such as "He defended the presentation..."  These positive frames are not as controversial as the negatives frames and as such do not really sway the audience one-way or the other.  

In a third frame created by news articles, the exhibit, as well as von Hagens, is portrayed in a negative light.  The titles, "The naked and the dead" and "World trade in bodies is linked to corpse art show" both show that the writers of these articles are not impressed with either von Hagens or the exhibit and do not want their audiences to be impressed either. While there are other mini-frames at work in the articles, such as the commercialism that accompanies the exhibit, the frames are all created by the press, which is sometimes not seen as credible.  In the study done by Druckman (2001), it was found that the more credible the source, the easier the audience believed in the frame.  Even though the news articles are fun to read with all the mud slinging, legalities, and controversy, they are not the official press material being released to the public by the museums and science centers.  In other words, the frames created by the press are not what the creators of the Body Worlds exhibit, or the venues used for display, want their audiences to expect. The news articles are not the official version representing Body Worlds Exhibitions.
Official Websites - Preferred Readings
According to Carole Blair (2001), one of the issues a critic must consider is that of preferred or dominant readings of a visual experience.  In other words, what are the official interpretations that are given to the audience?  How do critics draw distinctions between dominant or preferred readings and alternate critical discourses?  This section will examine the official websites from the following exhibitions:

Denver Museum of Nature & Science


The Franklin Institute Science Museum - Philadelphia


The Houston Museum of Natural Science


The Science Museum of Minnesota


The Institute of Biomedical Science


Museum of Science and Industry - Chicago


Great Lakes Science Center - Cleveland


Ontario Science Centre

Museum of Science - Boston

Each entity has a mission statement as well as prepared statements that mirror the other institutes.  While many have hard copy press releases, all have official websites that include all the text found in the hard copy press releases.  For this paper, the website will represent both the museum's website as well as the hard copy press release.  Most websites begin with some form of this official Body Worlds statement:

Body Worlds 2 equals its predecessor in size and proportion, comprising 20,000 sq. feet, and more than 200 all new plastinated real human specimens including more than 20 whole bodies, healthy and unhealthy organs, body parts, and slices.  Dr. Gunther von Hagens, creator of the exhibitions and inventor of the plastination technique, has designed Body Worlds 2 to reveal significant insights about human anatomy, physiology, and health, presenting an unprecedented view of the structure and function of the body and offering an unforgettable lesson on the importance of leading a healthy lifestyle (Denver).
Throughout the ages, medical scholars and students have strived to understand how our bodies function through exploration of real human specimens.  Gunther von Hagens' Body Worlds exhibit, experienced by almost 18 million people worldwide, take this tradition one step further by presenting a new look at the human body (Houston).

Each museum or science center then adds their own discourse to the appeal for the audience.  In Denver, highlights are given that reveal what each specimen will show.  Chicago has a tour for the online visitors to see before going to the real exhibit.  In the tour, the exhibit is divided into main body systems such as locomotion, nervous system, cardiovascular and digestive.  Each chunk of information is strictly about the wonders of the body.  Also discussed is how individuals can see the body systems in their natural state.  Several of the Institutes indicate that they want to provide "an educational opportunity that has been only available to the medical community" (Franklin).  In Boston, the mission of the museum is to "to stimulate interest in and further understanding of science and technology and their importance for individuals and for society" (Boston). The Houston museum replicates this interest in education for all people as well as they hope to "provide an opportunity to enrich people's understanding of the human body" and to reflect the "power and vulnerability of the human body by everyone" (Houston).  The Ontario Science centre hopes to give its visitors an "imaginative new way to consider the wonders of the human body" as well as to "look at the world from a different perspective" (Ontario).  All of the science centers and museums have a frequently asked questions page.  Most are copies of each other and rely strictly on anatomical education. None delves into the ideas of the human condition or spiritual matters of the human body.  From reading the press releases, an audience member can expect to see a fantastical display of human anatomy in an objective way, housed in a very large venue that caters to millions. 
While each website gives the same information, there were specific themes, which were prevalent as frames that would influence the way the audience approached the exhibit.  The predominant themes I found within the websites were: credibility frames, educational frames and commercial frames.  

Credibility Frames

It is to be expected that each of the above-mentioned entities has great credibility strength with their audiences and so it can be assumed that the frames created by the differing museums will be highly believable by the visitors to the exhibits.  All of the exhibit halls employ the Body Worlds logo and tagline "the anatomical exhibition of real human bodies."  Ethos is created with this logo as well as sponsorship logos for the entire exhibit.  The Franklin Institute indicated that the exhibit is "made possible by Unisys" giving them the power behind the technology consulting giant, while the Houston show is in partnership with "Baylor College of Medicine and The Lester and Sue Smith Foundation," showing a united front from the medical community in Houston.  Likewise, the exhibit in Denver is sponsored by Centura Health, giving the audience a definite feeling of collaboration between the medical community and the exhibit.  The Great Lakes Science Center states that the Science Center has "assembled an advisory committee composed of leaders in the fields of public health, medicine, ethics and religion to help explore and provide advice on how to best relate the exhibit to the public" (2005).  The Museum of Science in Boston creates its own ethos with this message, "Over the years we have worked to illuminate the revolution in natural and life sciences and by providing accurate, stimulating and accessible information about human biology," but is also sponsored by Harvard Pilgrim Healthcare as well as the Channel 5 news media (Boston). The Ontario Science Center does not create its ethos through businesses, but through the  government as "the Ontario Science Centre is an agency of the Government of Ontario" and the exhibition "has been financially assisted by the Ontario Cultural Attractions Fund of the Government of Ontario through the Ministry of Culture, administered by the Ontario Cultural Attractions Fund Corporation" (2005).  Through these ethos-producing appeals, the different venues of display helped their audience to believe in their credibility and thus believe in the frame that was given.
In one instance, The Great Lakes Science Center claims to be "only the second U.S. city to host this awe-inspiring and profound exhibition."  Houston reaches for ethos with "never-before seen whole-body plastinates" at the opening.  In addition, Philadelphia boasts of being the "first stop on the East Coast."  Each of these claims will not only strengthen the expectation of the guests to the exhibit halls but will also strengthen the believability of the frames when the guests leave.
Educational Frame

While the credibility frame is visible, it is also implicit in many instances.  The easiest frame to locate in the official website is that of educational purpose.  As an educational venture, the exhibit takes on an acceptable aura.  Very few are against educational opportunities for either themselves or their children.  In this way, the educational frame may not only be the easiest to see but also the most influential.  Most venues have a packet for educators.  For instance, at the Science Museum of Minnesota there are ten links to packets and materials for educators along with special prices for school groups.  The Denver Museum includes an "Amazing Facts" sheet including such gems as, "the heart beats around 3 billion times in a person's lifetime" and "about 3 pints of saliva are produced each day" (Denver). While at the Museum of Science and Industry in Chicago, the same type of page is called "Body Facts" and includes such educational gems as, "A sneeze can exceed the speed of 100 miles per hour" and "every person has a unique tongue print" (Chicago).  The Houston website - which operates as the official press release - opens with a streaming video describing the exhibit in detail and then there is a "fun stuff" link in which the audience can use the interactive magnifying glass to examine the images of two body poses.  The mission statement of the Ontario Science Centre contains the educational frame as well.  Their mission is to "delight, inform, and challenge visitors through engaging and thought-provoking experiences in science and technology" (Ontario).  In the press release of the Franklin Institute, the exhibit allows guests to "understand diseases, the effects of tobacco consumption and use of artificial supports such as knees and hips" (Franklin).  In the Press release that describes the exhibit of the Institute of Biomedical Science, the guests are told that they will be slowly introduced to "what lies beneath the skin" by the set up of the exhibit itself.  The guests will see bones and then joints and then an entire spine before encountering the flayed man with his skin draped over his arm.  In this gradual introduction to the human, the Institute of Biomedical Science hopes to encourage the guests to think about artificial hips, knees, diseased versus healthy organs and other consequences of lifestyle choices.  In the Denver press release, the visitors can peruse highlights of the exhibits on the opening page.  These highlights include "obesity and its relentless, unremitting ability to shorten life by damaging body parts like the heart and bones" and read about orthopedic man who demonstrates a "surgically implanted orthopedic device" (Denver).  The press release ends by claiming that Body Worlds 2 explores bodily performance at a depth never before seen on such a comprehensive scale.
Along with the information about the human body, each Institute or Museum also includes information about plastination and spends a good deal of time educating the public about plastination as well as how the process works.  Several press releases and official websites give more than a page to the plastination process and others mention that Gunther von Hagens invented it and give a brief explanation of the process.  In an excerpt from the Institute of Biomedical Science, "...Gunther von Hagens' 'artfully exploits the technique of plastination that he developed nearly 30 years ago.  For the first time, dissected bodies and organs can be displayed without the limitations of conventional preservation in jars or the odours of formalin or decay.  This is anatomy sanitised'" (Biomedical).  Other sites go into detail and provide images showing exactly how each body is plastinated.  The plastination process firmly belongs in the education frame as it seeks to help the audience understand and accept the process, which enables the human bodies to go on public display.
Commercial Frame

The commercial frame is as easy to spot as the educational frame but is not supposed to be the prominent drawing card for the audience.  Of course, each venue must be able to make money on the exhibit and that means that ticket prices and show times must be included in all information.  Most of the commercial information can be found on a separate link or at the end of the article.  The mention of the sponsors also lends credence to the commercial frame in that it is implied that the exhibit is so expensive that corporate sponsors must be available.  In every website, the size of the building, "20, 000 sq. feet" and "22, 000 square foot exhibition hall" and the number of visitors, "17 million people" and "18 million visitors worldwide" indicate a commercial frame.  If a visitor can be persuaded that everyone else in the world is going to see the exhibit then they must also go to these fantastic exhibits.  Some venues also sell video tapes and posters as well as information packets to purchase at the end of the visit.  Other venues offer an audio tour or museum guides for a small sum.  All venues encourage advance buying of tickets as most showings become sold out and many have up to three hour waits for the lines.  In another commercial aspect, all of the centers include an age appropriate suggestion of 13 and under accompanied by an adult with three and under not included.  Several have different ticketing options such as individual tickets, group tickets, school group tickets and member tickets.  While the commercial aspect is expected, what's not mentioned is how much of the money goes to Gunther von Hagens and how much goes back into the host of the exhibition.  A news article implied that von Hagens was now a billionaire because of the commercial aspects of the Body Worlds Exhibitions.  According to Kuypers, a frame operates by "making some information more salient than other information" therefore highlighting some features of reality while omitting others (p. 197).  The commercial frame does advance all the logistical information necessary for a visitor to enjoy the exhibit but excludes any logistical information about who is paid after the show leaves.  A different commercial frame could occur if emphasis were placed on how much the exhibits cost and how much the museum made compared to von Hagens.  A rhetorical critic might point out this discrepancy to the audience to elicit some discussion but for now, this commercial frame focuses on tickets and show times. 
Blogs 
Blogs are virtual spaces in which people can share information and ideas or share thoughts about a specific event, such as the Body Worlds Exhibit.  A blog is like the ancient agora of Athens in that anyone can participate and exchange ideas. A blog is a virtual marketplace for thoughts, ideas, or information.  An executive at Technorati, a search engine for blogs, states that "we live in a world today in which everyone is a spokesperson" (Booker, 2005 np) which would help place blogs squarely in the midst of a virtual agora. With over 900,000 blogposts a day, blogs are gaining in popularity and are being used in journalism, education, politics, and businesses. A study of schools by Will Richardson (2005), found that blogs are being used as collaborative spaces where students and instructors can build content together while learning how to negotiate the connected world they will share once they graduate. Blogs are also considered a space for building social networks (Booker, 2005; Miller and Shepard, 2004) as well as a feedback mechanism for commercial enterprises. In this new virtual agora, self-expression is the key to community development. Miller and Shepard (2004) indicate that bloggers consider self-expression the opportunity "to tell their stories in a mediated forum to a potentially large, though distant and invisible, audience" (p. 7).  Having specific communities within the blogosphere is one way that the line between private and public space can be crossed.  Traditionally, writing ones thoughts and ideas was done in a private diary.  With the advent of the Internet, personal thoughts about any subject can be shared and validated through blogs.  A community can be created "through identification and difference among members and outsiders" (Hartelius, 2005, p.73).  Miller and Shepard identified the need to identify blogs as a separate genre, while Hartelius created a taxonomy of blogs based on the formation of a virtual community.  Hartelius (2005) describes group blogs and personal blogs.  The group blog has many contributors typically published by some type of organization, while the personal blog has one primary contributor or voice. She goes on to state that both group and personal blogs gain a sense of community as a function of shared passion.  
Blogs can be textually analyzed by looking at certain phrases, words, ideas or even emotions that are expressed by the author.  For this section of the paper I looked at 79 different blogs that specifically mention going to a Body Worlds Exhibit to find a pattern of frames that appear.  These were found through the search engine Google.  I looked for repeated words, phrases, and thoughts in an attempt to categorize the frames that were being constructed by the visitors.  The five master frame categories that I found were:

Human Condition Frame


Educational Frame


Feminist Frame


Legal/Ethical Frames


Change in Expectation (gross out) Frame

One consideration is that the visitors had no compunction to hedge their words because they were not being paid to attract visitors or getting a political boost of any sort.  The comparison of frames should help the rhetorical critic determine some of the "silent" frames in which information is more salient than that of the credibility, educational and commercial frames of the official press releases.
Human Condition Frame

In nearly every blog, the human condition is mentioned.  In the website statements, the human condition is rarely mentioned.  Many of the blogs begin with a question such as, "Are you comfortable with your body" (Spartan)?  or "Do you really want your children to see this" (Bex)?  Other blogs mention that the experience was "corpse-tastic" (brad), brilliant and creepy.  One mentions that after seeing the original bodies and poses, he has to wonder if the project is no longer really about showing human anatomy, but about showing off (lavoice).  The lavoice blog goes on to state, "Body Worlds troubled me", and "after a point, the soul-touching science in Body Worlds gets plastinated by the rank showmanship."  Several blogs indicate that exhibits such as Body Worlds are driving humanity "headfirst into extinction.  no soul, spiritlessness.  empty" (nonprophet). This frame concerning the human condition is mostly negative which might indicate that the expectations of a fantastic educational experience were not enough to subvert the expectations of sensitivity to the human condition.  A woman encourages her readers to consider the idea that the bodies could be your mother, father or brother up there in a pose. She ends by telling her readers to "keep gawking because Karma will have you posing for us all soon" (anonymous). In one blog, a man thought that van Hagens was trying too hard to make anatomy interesting as if exposing the mysteries from within were not enough.  He goes on to remind his readers that one day "you too will die" and that the bizarre poses detracted from what should have been an ongoing awareness of the reality of these people's deaths (reachm.com). Finally, a group of women bloggers were protesting the opening of the exhibits in Houston and Denver.  The woman from Houston writes, "those poor people...they were people...they deserve rest" (Dickenson). These bloggers felt that the exhibit exploited people and were not concerned enough with the spiritual condition of the deceased or the emotional well being of the visitors.
A few blogs saw the human condition in a different light and framed it in a positive manner.  A surgeon writes, "I hope that with greater understanding and appreciation for the structure of the human body comes greater awareness and compassion for the human condition" (Drcharles).  In the entry book at the exhibit, a comment expressed thanks for making her think about who she is and how to appreciate her body and how it functions.  Many made remarks about the frailty of the human after viewing the body of the man holding his skin and commenting that all that separates us from looking just like him is our skin.  Many talked about the raised awareness of their individual responsibility towards their own body.  In an appropriate metaphor, an anonymous comment from the drcharles blog states that the person never felt as if they were invading a body because the soul left long ago and the space of the body was just a container for her plane of thoughts.
Several bloggers were neutral in their thoughts about the educational emphasis of the bodies.  However, they thought that the bodies were difficult to envision as individuals.  One young girl writes, "After spending a few hours in Body Worlds, it was impossible to walk away without feeling that all humans are, fundamentally, the same creatures" (Sherri W).  Another commented on the toned look of all of the bodies and the athletic poses in which she saw them. She wonders, "if all muscles look like this?" as all the bodies "are uniformly beautiful...sleek and toned" (elsaelsa).  While in Denver a blogger felt as if all of the images ran together in a blur after a while.  He was captivated at first and then after a while he quotes, "Oh, another skinless body.  So that's what nipples look like from the inside.  Hmmm, a pancreas" (sculplady).  No where in the press releases is the idea of individuality discussed or hinted at and yet to these bloggers, the absence of individuality strongly effected their visit. 
The idea of immortality is often brought up in the blogs but is nowhere to be found in the websites.  One writes that one of the hardest things was to keep reminding him that these [bodies] were not latex dummies but were once living, walking people (trashcity). One blog entry discusses overcoming the taboos of burial of the dead and states that "these are actual people, who got up in the morning, dressed, went to work, and so on" (Porcupine).  In another comment about immortality, a woman grieves over the idea of people giving their bodies for a grand project and then being slowly rejected because pieces had chipped off in display, shipment, or storage.  She wonders how they would feel to know that they would be replaced with newer, more recent specimens (brad).  A young student visitor wonders if the humans would be pleased with the way they were posed or if they would be embarrassed if someone recognized them after the plastination process (Koffmann).  Throughout the blogs, many instances of concern about the human condition are brought forward.  This may have been overlooked by von Hagens and the science museums inadvertently or perhaps even glossed over because it is too difficult to answer many of these queries.  Perhaps because of the scientific nature of the exhibit, the emotional, spiritual aspects of the human are not predominant.  The predominant human condition the press releases "speak" about is the "unforgettable lesson on the importance of leading a healthy lifestyle" (Denver).

Educational Frame

Many of the personal blogs included a section outlining some of the features of the exhibits.  They also included how each exhibit demonstrated a particular viewpoint.  One in particular was not certain of the educational benefits of the exhibit.  She states, "I went by myself.  I looked at everything and even spent a little mental effort debating the, 'is it art or science' question and headed for the exit" (brad).  Several blogs were from physicians or anatomists.  They largely saw the show as "a living anatomy encyclopedia" (lavoice) and as "truly amazing to revisit the inner working of the human body that I studied so thoroughly in medical school" (drcharles).  Many physicians commented on the skill of the dissections and the delicate detail of the posed displays.  In a response to the drcharles blog, Brad (2006) commented that he was "impressed by the technically challenging dissections" as he looked for specific structures such as the superior cervical ganglion. Another responded to this blog and stated that "the quality of the dissections is quite amazing" (drcharles).  One even indicates that the truly educational parts are not as interesting as the "sensationalistic freak show which exploits the dead and degrades life" (trashcity).  Many of the blogs mentioned the smokers lungs side by side with the healthy lungs and the man cut in half to show the digestive system.  The chess player was a favorite as he showed the nerves of the back.  Several were fascinated by the horse with the rider as well as the basketball player.  
Even the educational frame takes on a gruesome aspect when described as "pickled spleens and bones and hearts lying in plexiglas coffins" (lavoice) or "bodies are sliced and fragmented, displayed like an exploded diagram so all parts are visible" (Bird).  The visitors that did not appreciate the educational frame were more graphic in their descriptions of what was to be learned at the Body Worlds Exhibit.  One described the exhibit as "real people preserved and chopped up for your viewing pleasure...it is a stroll in the land of weird..."  (nonprophet).  The blogs mirror most of the educational expectations given in the press releases.  
However, not all thought that the posed bodies were educational.  For some the expectations of "real" science and what they would see were not met.  One man complains, "Basically, I was expecting science.  There is very little science to the exhibit.  There is a lot of P.T. Barnum" (Myers).  While another stated that he felt that it would have been just as easy to educate the public without the use of real bodies as they "are just used to attract attention" (wynia).  In the Myers (2006) blog, he describes a science exhibit about cadavers being vital, dynamic, and messy.  He "likes his biology wet" and the Body Worlds exhibit is "dead, static, and distressingly dry." An artist said the bodies looked like "sculpted beef jerky" (elsaelsa) rather than the beautiful bodies of humans.  The women protesting the shows had the final word when they decreed that anyone wanting to see dead bodies should go to medical school (Dickenson).  What is not apparent from reading the websites is the grossness or the feelings that are mixed up in learning about what is inside of the human body.  The blogs definitely show that there is more to the educational aspect of the exhibit than identifying specific body parts and looking at dry static poses.
Feminist Frame

One frame that showed up in several blogs was a feminist frame.  In the blogs from visitors to the early exhibits (2000-2002), the most frequent feminist comments were that the women were placed behind a screen and that the pregnant woman was posed as a prostitute. A blogger from the Institute of Biomedical Science sees the screening as a positive feature of the exhibit.  He writes that the female bodies and preserved foetuses are "in a separate room so that visitors may avoid the displays if they wish" (Bird). This begs the question: why would the posed women need to be avoided and not the men? Out of the 200 bodies on display, only eight are of women.  One young lady saw this as a distinct disadvantage. "i think there should have been more WOMEN though. i was offended by the only male-ness to it all" (smm).  Most of the men bodies are shown in muscular, athletic poses.  However, in one blog, the writer seemed to think that von Hagens is "equal opportunity for the guys got to be exploited in grotesquery right along with we women.  Oh, fetuses too" (nonprophet).  In some of the more recent exhibits, more female bodies have been added and they are no longer secluded behind a screen.  However, the female bodies continue to garner comments. One new display is of a ballerina with an exploded view described by a blogger as an "instruction sheet from a plastic Revell model kit, her muscles pulled away from her body as if air blew through them, her genitals intentionally opened like some sort of exotic flower in a way that would not have happened in life" (lavoice).  One man describes the pregnant woman with the 8 month old fetus as lying there exposed and laid open, "she was looking away from the carnage, eyes fixed on nothing...you had to be aware of the tragedy there" (myers).  Another, however, thought this pose was a sick goulish exhibit of "a dead woman laying on her side like a sexpot with her womb cut open to see her dead eight month old baby" (Dickenson). She definitely leaves the impression that the woman was being treated with less than respect.   Throughout most of the blogs, the bodies are discussed as ungendered.  For the most part, they are called bodies or plastinated.  The pregnant woman, the ballerina and the foetuses are named and gendered as female more than once.  While this may not scream feminism, it is worth analyzing.  Why are there so many more male than female bodies?  Why are most of the female bodies showing a pregnancy?  Even the horse in the great horse exhibit was obviously male.  What is this subtly telling the audiences of the Body Worlds exhibits?  The feminist aspect is mentioned in several of the websites but displays a sensitivity towards women and fetuses rather than exclusion.  While it will be up to the visitor to decide if the exhibit is exclusionary or sensitive towards females, it is a silence that needs to be explored. 
Legal/Ethical Frame

When reading the website, the audience does not get a feeling of any unethical or illegal practices with the displaying of the bodies.  With the inclusion of the corporate sponsors, the visitor reads an ethos of great credibility. There are links in every website to von Hagen's personal website, which goes out of its way to vindicate the exhibit. The museum websites do not specifically mention either ethical or legal concerns.  However, in the blogs the legal/ethical frame is talked about openly.  Many question the procurement of the human bodies while others question the idea of doing something just because we can. One writer from Minnesota asked if the child on display had signed a consent form to appear in the exhibit or if the parents had signed the paperwork.  Others were concerned about the child plastinate as well. An anonymous writer from the science museum of Minnesota blog replies "How cool would it be if it was your child, mother, father, brother, husband posing in the show" (ltc.smm)? Many of the blogs were concerned with the idea of consent from the bodies while they were still alive.  The websites do not really address this issue so it has to be assumed that all of the legalities of consent were taken care of before the booking of the exhibit. A visitor to the Minnesota exhibit confirms the idea of consent before death with his blog, "the impact of the exhibit is that the bodies on display are there because their original owners specifically wanted them to be there" (wynia).  Another girl states that the idea of animals being on display is more disturbing that the people because the people had the ability to consent and the animals did not (elsaelsa).  The women protesting the exhibits were not concerned about consent so much as just about the exhibits themselves.  In a response to the protest blog one wrote, "I can't believe that this is even permissible--wait, yes i can.  Our society has no respect for the living..." (Dickenson).  
Part of the art/science debate can be seen as ethical as well.  Apparently when posing the bodies, von Hagen signs some of his work.  Several found this offensive.  Of course, there was no mention of this in the press releases or in very many of the blogs, but it is a small note of silence that needs to be examined.  Sculplady (2006) writes that she has a hard time with von Hagens signing and naming the bodies.  She would rather "know the name of the person who donated, as opposed to calling it 'Born to Ride' or 'Surf's Up' or some such."  In the drcharles (2006) blog space one respondent had problems with the "rumor that some corpses were used without the person's agreement" as well as not being "impressed with von Hagens styling himself as the 'Beuys of anatomy' & making corpses into art (the man himself is pretty creepy)."  Finally, in Los Angeles, a young couple was offended with the "little podium at the end where people can sign forms offering to donate their body to the Institute for Plastination.  It looks like a raffle box at a trade show" (lavoice).  Body donation is not illegal but it does seem crass to have the little box as the visitors leave the exhibit.  In addition, it is unexpected.  A visitor to the exhibit does not expect to be given body donation cards to fill out.  Perhaps von Hagens and company think that a visitor will be more open to the idea after a visit to the exhibit rather than just from visiting the Body Worlds website.  I have a body donation card that was given to me about midway through the exhibit that I visited.  On the first line is the assurance that body donation in the US is legal and that van Hagens established a body donation program in the US in 2004.  Perhaps a small link needs to be added to the press release websites assuring all visitors that consent has been signed.  Nevertheless, that still would not take care of the other issues that were brought up in the blogs about who gets to choose the pose of the body or von Hagens signing the body as his own artistic achievement totally overriding the reality of the person's life and death. 
Change in Expectation Frame (or the gross out frame)
Probably the most written about frame concerns changes in expectations from the websites to the reality.  Nearly every blog, with exception of the physicians and surgeons, used the word gross, weird, puke, icky or sick.  One writer even claims that Body Worlds is "gross-out entertainment" (trashcity).  With the educational frame being predominantly touted by the press releases and the websites, many visitors were probably caught off guard when actually visiting the exhibit.  Tannen (1979) addresses this as she writes, "people approach the world not as naive, blank-slate receptacles who take in stimuli as they exist in some independent and objective way, but rather as experienced and sophisticated veterans of perception...."  For most people the experience of a dead body has been in the privacy of a funeral home or perhaps a morgue.  What has been traditionally taboo is now on public display.  These would be the only experiences many visitors had to draw on for their expectations of the exhibit other than the images and text belonging to the websites. One blog writer does talk about the taboos of death and states that "not since the Tombs of the Pharaohs has there been such an elaborate treatment of the husk left behind when the soul departs" (porcupine). The elsaelsa blog has several responses discussing the disturbing ideas or thoughts that the exhibit brings to the forefront.  One responds that she can't "separate the finished figures from the process of making them and that is what creeps me out," while her blog buddy responds that she couldn't go see it as she didn't "have the stomach for it" (elsaelsa).  The blogs do indicate a "concern that I might puke" and "I didn't know what to expect from bodyworlds" as well as "don't eat a big meal before going to view a skinned body."  One unhappy blogger states that we do grosser and grosser things to "try to touch some emotional center" and that the show "reveals the nastier side of the human condition through some sort of wicked money making scheme for the right artist" (nonprophet).  A visitor to the Institute of Biomedical Science asks the question "Is this art or science, education or just a ghoulish freak show?"  He goes on to state that he does not have the answer but "I do know it is fascinating...and whether you love it or loath it, it is almost certain that you will have a strong response to this exhibition" (Bird).  He was correct.  A young lady who visited the  Body Worlds2 exhibit stated that she was suddenly invited to go, so she approached with no expectations or preconceived anythings.  She goes on to state, "I thought the bodies were utterly beautiful and very inspiring, and this was completely unexpected" (elsaelsa).  

There were no personal blogs that were neutral.  In over seventy-five percent of the blogs, even the ones containing some negative comments, the ending note was an encouragement to go see the exhibit if you had a chance.  Wynia (2006) writes that the exhibit and the experience "were phenomenal" and "worth every penny and every minute."  In comparison to the official version of the exhibit put out by the websites, much subtle information was left out that could have better prepared the visitors for some of the gross out expectations.  However, at the end of each website there was a small section stating that a medical table or room would be available to all visitors if they needed attention or just to lay down for a few minutes.  When the expectations of an event are different from the reality, many will complain while others will revel in the unexpected.  Having to deal with the unexpected is part of the human condition and sometimes it makes us write gross words or make nasty comments in an effort to sort through our feelings and make meaning out of our world.  Many of the blogs begin with a change in expectation and then end by encouraging others to go see the visit - even if they are grossed out!
Results

The results from this study cannot be generalized and repeated as in a quantitative study, but it can clearly be seen that there is a difference in the rhetoric of the websites/press releases and the personal blogs.  While the commercial frame seemed to be important in the websites, the bloggers did not want to talk about the commercialization of the bodies or the exhibit.  The bloggers overwhelmingly wanted to talk about the human condition and to see the bodies as real humans that once lived.  The websites wanted to talk about the humans as fascinating machines that could be categorized into systems and parts. There were no warning signs in the websites about being grossed out or possibly puking but this seemed to be a constant concern of the bloggers. 

Of the three master frames found in the websites, the educational frame was the only one that was regularly repeated in the blogs.  The entire educational frame in the website was presented in a positive view, while only one or two bloggers thought the expected education was lacking.  With the educational frame being the only one repeated, that leaves the four master frames of the Human Condition, Feminist Frame, Legal/Ethical and the  Change in Expectation (gross out) frame as silent issues that need to be recognized and addressed.

These results do show that with careful analysis of the rhetorical frames, silent issues that might have been swept under the rug can be brought to the forefront and discussed. 
Discussion
While I chose to look at blogs and categorize them into five master frames, there were many other "mini" frames appearing.  Some of these mini frames are:
Health Concerns Frame


Artistic Frames

Commercial Frames

Immortality Frames

Dissection Skills Frames

For this paper, these mini frames were incorporated into other master frames.  However, they would bear looking at in the future.  The commercial frames were not mentioned too specifically but there are several instances where the money that von Hagens makes is suggested to the audience. That could bring up many questions about the cost of plastination, advertising of the exhibits, as well as salaries for all the workers it must take to keep these exhibits going.  Another commercial frame to consider might be the enormous cost for the museum to bring the exhibit to their city.  How hard is it to get this exhibit to your city?  Under the health concerns frame were several comments about the healthy lungs side by side with the smoker's lungs.  Several commented on needing to watch their health and urging others not to smoke.  One young man stated that seeing healthy organs next to diseased ones made him want to take better care of himself (random). Many other health issues could be extrapolated from blogs in a future study.  Just by looking at the bodies, it is difficult to see health issues because all the fat is dissolved and no information, such as cause of death, is given for any plastinate.  

In addition, in the future, it might be helpful to study the ways in which technology has changed the way we view the body.  For instance, before plastination, cadavers had to be dissected quickly and at times only in the winter, thus limiting the views of the interior of the body to images, photographs, or illustrations. In a different type of view, we might explore the different ways in which technology has encourages use to view the body as a machine rather than a house for the soul. Further study also needs to be done on the rhetoric of the displayed bodies.  What types of persuasion are going on within the exhibits? Are we being desensitized to the human condition?  Are we really learning more about the human body?  Is this grotesquery or science?  As stated earlier in the paper, whatever you feel about the Body Worlds exhibit, it won't be neutral.
Conclusions

 The frames put forth by the official version of Body Worlds are not exactly what were expected by many of the visitors.  A feminist might see the exhibition differently than a physician or a schoolchild and feel "cheated" because the feminist frame was not as apparent as the educational frame.  On the other hand, the anatomist might feel "cheated" because the commercial frame made the show seem a money-making ordeal rather than a great opportunity for all to see inside the human body.  Hopefully, each individual visitor to the websites, as well as to the exhibition, will see through the dominant frames and make their own decisions about the Body Worlds exhibit.  Each visitor will use the frames presented to make meaning of private bodies now fully displayed in public space.  What does that mean for the future of educational anatomy?  What does that mean for the donation of cadavers for science?  How does it affect our thoughts about immortality?  Does this change what we deem appropriate as private and as public?  While frames can encourage people to see a visual event in a particular manner, it is up to the rhetorical critic, as well as the participant, to look beyond the preferred frames to see if there are issues that are omitted or kept private and if so, then to reveal the less salient frames that also accompany an event.
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